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Chinese Medium-Small Business Resilience and Recovery Forum

11 September 2023 at Auckland’s Aotea Centre

BHAE]: 202349 H 11 H
Hif: Auckland’s Aotea Centre

Time Topic
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9.30am Registration Open
4 9:30 Welcome Morning Tea and Exhibition Space
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10.15am Welcome (karakia)
4 10:15 Official opening: Councillor Sharon Stewart, Chair of Auckland’s Civil Defence and Emergency Management (CDEM)
Committee
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10.30am Keynote: Deputy Prime Minister and Minister for Auckland, Hon Carmel Sepuloni
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11.10am Business continuity and emergency planning
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This session will give you the information and skills needed to develop an emergency response and business continuity plan
that is relevant for your business and unique circumstances. It will also give you a greater understanding of the support
available during and after an emergency event.
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Auckland Council, Specialist Advisor Yongjie Li
Auckland Emergency Management, Principal Business Resilience Advisor Bridget Vercoe
Insurance Council of New Zealand (ICNZ), Chief Executive Tim Grafton
B THEUM, & ZK ] Yongjie Li 257K 7%
BTN RAE RS, bk R Bridget Vercoe
iR, BERMTE Tim Grafton
(This session will be in English and Mandarin)
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11.40am Financial support and advice for business
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This session outlines the financial support and advice available for small business owners.
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Employers & Manufacturers Association (EMA), Chinese Business Centre Manager
Accident Compensation Corporation (ACC), Strategic Business Customer Partner
Ministry for Social Development (MSD), Work Broker

Ministry for Business Innovation and Employment (Head of Small Business)
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(This session will be in English and Mandarin)
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25 HE (Anna Li)
Rebecca Mitchell
MCE:E (Wendy Lin)
Tui Rutherford

Z25EHE  (Anna Li)
Rebecca Mitchell
ML (Wendy Lin)
Tui Rutherford

12.30pm
T4 12:30

Networking, Lunch and Exhibition Space
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Concurrent workshops — Forum attendees to choose from one of the three options below.
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1.30pm
Option 1
T4 1:30
T —

Crime prevention and safety

BRI RFERAN G ZE

This session will provide you with strategies and advice to prevent crime and keep you and your employees safe.
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New Zealand Police, Prevention Lead Kevin Deng

New Zealand Police, Manager of the National Retail Investigation Support Unit Matthew Tierney
TSR TR R Kevin Deng
B EE 2ETERREEERTSH Matthew Tierney

(This session will be in Mandarin and English)
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1.30pm
Option 2
T4 1:30
BT

Public and environmental health, including contagious disease prevention
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This session focuses on handling hazardous substances, contagious disease prevention (COVID, noro and rotovirus, flu,
measles etc). As well as legislation that regulates food businesses, beauty salons and hairdressers and the licenses needed to
operate these businesses, how to get them and the consequences of trading without a license.
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Auckland Regional Public Health Service, Programme Manager Systems and Informatics ~ Z=3{3if (Shanshan Li)

Auckland Council, Enforcement Officer Alcohol and Environmental Health Bonnie Fan
By X AL T A RS R, R4 55 BRI A 2= (Shanshan Li)
Bl RS SR AEPEE R Bonnie Fan

(This session will be in Mandarin)
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1.30pm Everything building (property) related
Option 3 LEZF (W) BFXREFTE BGE
T4 1:30
PEI = This session will give you all the information you need to ensure your business property is legal and fit for purpose. It will also
look at the process for inspecting the safety of buildings after an emergency. This session is relevant for people who own,
lease and rent property.
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Auckland Council, Manager Project Assessment (Council Building Consents) ¥ (Jason Wang)
Auckland Council, Principal Planner David Yue Pan
B AT S, TIHEE A (S @RI R ATHE) F 5 (Jason Wang)
Bog =iy, EE T David Yue Pan
(This session is in Mandarin)
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2.00pm Ten-minute tea and coffee break
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2.10pm Wellbeing and benefits of strong, supportive business networks
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This session will focus on the importance of building strong business networks, interculture communications and strategies
for dealing with stress and racist behaviour.
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Asian Family Services, Deputy Director and Public Health Lead Ivan Yeo

Balmoral Chinese Business Association, Chair 7K [E#: (Guodong Gavin Zhang)
Business North Harbour, Chinese Ambassador VAR (Yanan Yang)
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Balmoral X £ h&aK 7K [E #: (Guodong Gavin Zhang)
JEHEHL X R 2 o e N KA # VA (Yanan Yang)

(This session will be in Mandarin)
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2.40pm Forum close and prize draw
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3.00pm - Networking, Afternoon Tea and Exhibition Space
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